—
Phillip Wain

FITNESS AND BEAUTY

New Telephone booking system for Group Class

Dear Members,

In order to ensure that our telephone system can be effectively maintained from time to time
and at the same time to cater for an effective class booking system, we have pleasure to

present our new booking system for gym class reservations.

The new booking system, which aims to bring a convenient, systematic and fair class booking
service to all of our members, is tentatively scheduled to be launched on 2 July 2010 with

tryout sessions scheduled at 2:00p.m.-5:00p.m. on June 24", 28" — 30",

During the three tryout sessions, members are invited to try to use and familiarize with the new
booking system. The tryouts guideline will be distributed in our front reception. Please feel free

to contact us if you are interested.

The new booking system will be operated from 2pm to 6pm on every Friday from 2 July 2010
onwards. During this period, all booking should be made via system only, whereas members
could contact or visit our front reception help desk at any other time for class booking.

Thank you for your attention and co-operation.

Phillip-Wain Management
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